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Note: all data from representative surveys, with documentation on our
website. We do urge some caution when interpreting results. Please
contact CRRC if you have any questions, we are happy to provide
relevant information and context.



C3. There have been many changesin Armenia since 1989. With respect to
these changes, do you think that TODAY you have better, wor se or the same
opportunitiesto...?
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CITIZENS AND THE STATE



Armenia

Azerbaijan

Georgia

People have the right to openly say what they think (%)
(CB 2010)

B Yes H No DK
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ARMENIA
Trust toward institutions (%)

(CB 2010)
M Fully trust Rather trust Neutral Rather distrust M Fully distrust DK
Army 28 13 5'n
Church 18 6 6
Banks 29 9 BN 11
Educational system 33 11
UN 9 19
EU 9 HE 19
Healthcare system 36 13
Ombudsman 10 18
President 14 4
Local gov. 15 4
Media 17

20 24 W

Executive government

Police 22 26 W
NGOs 10 23

19 N N 10
21 6

Court system

Parliament




AZERBAIJAN

Trust toward institutions (%)

(CB 2010)
M Fully trust = Rather trust Neutral
President
Army

Educational system
Religious instit.
Healthcare system
Executive government
Police
Parliament
Banks
Local gov.
Media
NGOs
Court system 27
Ombudsman 24
UN 23
EU 25

I Rather distrust

M Fully distrust = DK

24




GEORGIA
Trust toward institutions (%)
(CB 2010)

M Fully trust = Rather trust Neutral " Ratherdistrust M Fully distrust © DK

Religious instit. 7 204
Army 12 204

President 25 -8 AN a

Police 22 N 4 VS

Educational system 24 6 E1 9
Healthcare system 32 8 KEN3
UN 25 6 kM 20

Banks 24 7 KA 16

EU 25 6 KM 20

Local gov. 30
Ombudsman 27 5 E 23
Executive government 31
Parliament 33

Court system 30 10 EEmm 22
Media 41 10 Em 8

NGOs 29 7 W 26




You or any member of your household paid bribe during the last 12 months in
order to get a service or to obtain preferential treatment or consideration (%)
(Caucasus Barometer 2010)
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People are treated fairly by the government (%)
(CB 2010)

B Completelyagree = Somewhatagree M Somewhatdisagree M Completelydisagree I DK

Armenia

Azerbaijan

Georgia




Armenia

Azerbaijan

Georgia

Fairness of the most recent election (%)
(CB 2010)

m Completelyfairly ® To some extentfairly ® Not at all fairly

= DK




Country is governed by the rule of law (%)
(CB 2010)

B Completelyagree = Somewhatagree | Somewhatdisagree M Completelydisagree I DK
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Georgia




High officials are not punished for unlawful actions (%)
(CB 2010)

m Completely disagree Somewhat disagree Somewhatagree M Completelyagree DK/RA
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Georgia 28




Major TV channels are independent from the government (%)
(CB 2010)

B Completelyagree m Somewhatagree " Somewhatdisagree ™M Completelydisagree 1 DK/RA

Armenia

Azerbaijan

Georgia




Governmentis like a parent vs. government is an employee (%)
(CB 2010)

Armenia M Azerbaijan ™ Georgia

Governmentas Governmentas Governmentas Governmentas Agree with neither DK
"parent"” - Agree "parent"- Agree "employee" - "employee" -
very strongly Agree Agree very

strongly




Getting by, Networks and Family

ECONOMY



Respondent has a job (%)

(Caucasus Barometer 2010)
(NOTE: A job may be part-time or full-time, official or informal employment, or self-
employment, but brings monetary income)

Armenia H Azerbaijan B Georgia
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GEORGIA
Primary employment sector (%)
(Caucasus Barometer 2010)

NOTE: the question was asked only to those who reported having a job

Agriculture, Hunting, Forestry
Education

Trade; Repair of vehicles
Healthcare, Social Work
Government, Public Administration, Defense
Transport, Storage, Communication
Manufacturing

Construction

Mining, Quarrying

Hotels, Restaurants, Cafes
Electricity, gas, water supply
Financial Intermediation / Banking
Civil society / NGO

Other




Statements regarding economic condition

m Afford anything wanted

Afford expensive durables

Enough money for food and clothes, but not for expensive durables
B Enough money for food, but not for clothes

B Money not enough for food




DK

Number of loans more than 100 USD (%)

(Caucasus Barometer 2010)

Armenia M Azerbaijan M Georgia




Close friends living abroad (%)
(Caucasus Barometer 2010)
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Armenia

Azerbaijan

Georgia

Interestin emigration (%)
(CB2010)

M Interestin permanent emigration M Interestin temporary emigration




GEORGIA
Breadwinner (%)
(CB 2010)

EAman BEAwoman HEqually

Who should normally be the breadwinner? Who is the breadwinner in the majority of country's
families?




Armenia

Azerbaijan

Georgia

Do you think your children will be better off or worse off financially
than you are when they are your age? (%)
(Caucasus Barometer 2010)

M Better off The same M Worse off = DK




CAUCASUS IN THE WORLD



Is country generally liked or disliked? %
(CB 2010)

®m Generally liked W Generally disliked M People don’t know about the country DK

Armenia 10

Azerbaijan 24

Georgia




Ukrainians
Germans
Italians
Greeks
Americans
Russians
Azerbaijanis
Jews
Abkhazians
Turks
Ossetians
Armenians
Iranians
Indians
Kurds

Chinese

GEORGIA

Approval of doing business with...

(CB 2010)

B Approve M Disapprove

15
18
18
19
20
21
25
25
27
29
27
30
31
33
35
37

(%)
79
76
75
75
75
73
70
69
67
66
65
64
62
60
59
57




Russians
Americans
Ukrainians

Italians
Germans
Greeks
Chinese
Georgians
Indians
Jews
Iranians
Kurds
Turks

Azerbaijanis

ARMENIA

Approval of doing business with... (%)

(CB 2010)

B Approve M Disapprove

17
18
18
19
20
24
32
31
34
37
45 >3
== 53
34

90
80
79
79
79
75
72
65
65
62
60

64




Turks
Russians
Germans
Ukrainians
Iranians
Georgians
Americans
Italians
Chinese
Greeks
Indians
Jews
Kurds

Armenians

AZERBAIJAN
Approval of doing business with... (%)
(CB 2010)

B Approve M Disapprove

87
11
67
28
63
31
53
42
49
46
49
a6
48
a7
47
46
38
57
37
54
34
58
32
61
26
69

96




Russians
Italians
Americans
Ukrainians
Germans
Greeks
Georgians
Jews
Indians
Chinese
Kurds
Iranians
Azerbaijanis

Turks

ARMENIA

Approval of women marrying (%)

(CB 2010)

B Approve M Disapprove

41
41
40
38
37
29
27
23
22

15

%

58
58
60
62
61
70
71
76
76
84
87

91
91




Turks
Iranians
Germans
Russians
Georgians
Kurds
Italians
Ukrainians
Americans
Indians
Greeks
Jews
Chinese

Armenians

11
10

AZERBAIJAN

Approval of women marrying (%)

25

(CB 2010)

B Approve M Disapprove

54
45

74

88
89
90
90
91
91
92
93
93
94
96
98







Challenges Inside and Outside

GAPS



Direction in which the country's domestic policies are going (%)
(Caucasus Barometer 2010)

M Definitely in the right direction 1 Somewhatin the right direction

Neutral " Somewhatin the wrong direction

Armenia

Azerbaijan

Georgia




Armenia

Azerbaijan

Georgia

Knowledge of Russian (%)
(CB 2010)

M Advanced 1 Intermediate ' Beginner M No basic knowledge

33




Any foreign language mandatory in schools? (%)
(CB 2010)

W English = Russian Turkish = No foreign language should be mandatory DK

Armenia




During the last 5 years, quality of secondary education ... (%)
(CB 2010)

B Improved Remained the same W Worsened DK

Azerbaijan




ISN15. In the last 12 months have you...

m Yes

Attended a public meeting or rally

Signed a petition

Taken part in a public demonstration or protest

Contacted a politician or public official with an enquiry other
than routine contact arising from use of public services

Completed a questionnaire about local services or problems in
localarea

Been actively involved in a group set upto discuss local services
or problems in local area

Sent a complaint to an independent complaints institution

H Mo




Frequency of internet usage (%)
(CB 2010)

M Every day At least once a week At least once a month

Less often H Never Idon't know what the Internetis

Armenia

Azerbaijan

Georgia







Extract data from the Caucasus Barometer at
bit.ly/CRRC2011 (see below)

CR Caucasus Research Resource Centers
R Online Data Analysis

Dataset:
| Caucasus Barometer 2010, Armeniz !

Yariable (Row):
| NATOSUPP: Support of |+ ||

Variable (Column):

[T Exclude DK and RA &

(Gariais ] %

—Fact sheet
— Codebook and keyword search
— Downloads

Flease use the following citetion when citing data
from ODA:

The Caucasus Research Resource Centers,
{dataset year) "[dataset name - e.g. Caucasus
Barometes]". Retrieved through CGDA -
http:fwww. onc.gedodsd on {date of scoessing the
datsbase hersl

Caucasus Barometer 2010, Armenia

Support of Armenia's membership in NATO by Age groups (%)

B Dontsupportatall 2

|4

B Fully support

Bok ERA

Permalink: hito:lhwww crre.aelodal?dataset=58&row=1138&column=3
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